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In the list of countries below: 

 Withdrawing cash with the Silver prepaid and the Silver multi-currency

credit card is not possible  

 Withdrawing cash with the Gold multi-currency credit card is restricted

to max. 2’000 CHF, EUR, USD per day/week 

 Afghanistan  

 Bangladesh 

 Burundi 

 Cameroon 

 Centre African Republic 

 Chad 

 Democratic Republic of Congo 

 Djibouti 

 Eritrea 

 Guinea 

 Guinea-Bissau 

 Iran 

 Iraq 

 Libya 

 Mali 

 Nigeria  

 Pakistan 

 Republic of Congo 

 Somalia 

 South Soudan 

 Sudan 

 Syria 

 Uganda 

 Yemen 

 Zimbabwe 
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